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Your Acceptance 
By using our sites, you signify your agreement to the privacy policies described 
herein. If you do not agree with our privacy policies, please do not use our site or 
service. If we make any substantial changes in the way we use your personal 
information we will notify you by posting a prominent announcement on our pages 
or we will email you at our discretion. 

Overview 
Streamate respects and safeguards the privacy of every individual who visits our 
website. This Privacy Statement is a formal document that outlines the information 
which may be collected about you while you use Streamate, and how that 
information may be used. This Statement will also instruct you on what to do if you 
do not want your personal information collected or shared when you visit the 
Streamate website. 

Personal Identifying Information 
Streamate will not collect any personal identifying information about you 
(including, but not limited to, your name, address, telephone number, email 
address, Social Security number, bank account or credit card information, or any 
combination of data that could be used to identify you, such as birth date, zip code, 
and gender) unless you provide it to us voluntarily. 

If you do not want your personal identifying information collected, please do not 
submit it to us. If you have already submitted this information and would like for us 
to remove it from our records, please contact us at the email address listed at the 
bottom of this Statement. We will use reasonable efforts to delete your 
information from our existing files. 

When you do provide us with personal identifying information, such information 
will be gathered solely by Streamate, and is for use solely by Streamate. At any 
point where personal identifying information is requested, any information that is 
optional to provide, rather than mandatory, will be clearly marked as such. We may 
use personal identifying information in the following ways, unless stated 
otherwise: we may store and process that information to better understand your 
needs and how we can improve our products and services; and we may use that 
information to contact you. Financial information that is collected is used to check 
the users' qualifications for registration and to bill the user for products and 
services. 
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Streamate may utilize electronic newsletters to reach all or a subset of all 
registered users, using the email address collected. Users may remove themselves 
from such mailing lists at any time by following the instructions that shall be sent as 
part of any of such mailings. 

Streamate may request personal identifying information on specific pages that 
allow users to contact Streamate. Such information is being collected to assist us in 
solving a specific issue addressed by the user and/or to allow us to contact the user 
with an appropriate response. 

There are a limited number of situations where we may disclose your personal 
information to others without first receiving your consent: (1) when legally ordered 
to do so by a lawful subpoena or court order, (2) if you violate or breach an 
agreement with us, (3) if we believe conduct by you will harm the property or rights 
of Streamate or those of Streamate customers or chat hosts, (4) under exigent 
circumstances to protect the physical safety of Streamate, its employees, users or 
the general public, (5) in connection with the sale of all or substantially all of our 
company's assets or the sale of an entire web site or business division or (6) in 
order to validate credit card numbers for charging for fee services. 

Our Cookies 
Your browser offers so-called "cookies," which – if you allow their use – store small 
amounts of data on your computer about your visit to our site. Cookies assist us in 
tracking which of our features you like best. And when you re-visit our sites, 
cookies can enable us to customize our content according to your preferences. 
However, cookies tell us nothing about you personally unless you specifically give 
us additional information. 

We may use cookies to: 

• Deliver content specific to your interests. 
• Save your password so you don't have to re-enter it each time you visit our 

sites. 

We do not use cookies to identify, monitor or track any personally identifiable 
information. Our cookies in and of themselves do not contain any personally 
identifiable information about you. We do not merge or associate our cookie 
information with any personally identifiable information obtained by us or from 
third parties. 

You also have choices with respect to cookies. By modifying your browser 
preferences, you have the choice to accept all cookies, to be notified when a cookie 
is set, or to reject all cookies. However, note that if you reject some or all cookies, 
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your experience at our sites and on other sites throughout the World Wide Web 
may not be complete. Some sites require cookies to function, such as those with e-
commerce features. In addition, if you do not allow cookies, you will not be able to 
take advantage of personalized content delivery offered by us or other Internet 
sites. 

Chat Rooms and Forums 
This site makes chat rooms available to its users. Please remember that any 
information that is disclosed in these areas becomes public information and you 
should exercise caution when deciding to disclose your personal information. If you 
disclose your email address in a chat room or forum, you may receive unsolicited 
email or "spam". We cannot safeguard the privacy of any such information you 
choose to disclose online in this manner and you must do so carefully and at your 
own risk. 

Minors 
Because we care about the safety and privacy of children online, we comply with 
the Children's Online Privacy Act of 1998 (COPA). COPA and its accompanying 
FTC regulation established United States federal law that protects the privacy of 
children using the Internet. Streamate does not knowingly collect contact or 
personal information from children under 13. Our sites are not intended to solicit 
information of any kind from children under 13, and we have designed our sites to 
block our knowing acceptance of information from children under 13 wherever age 
related information is requested. 

Members areas of Streamate may contain content considered offensive to some, 
and are inaccessible to individuals under the age of 18 via a standard credit card 
wall, as advocated by the Communications Decency Act. It is possible that by fraud 
or deception we may receive information given to us or pertaining to minors under 
the age of 18. If we are notified of this, as soon as we verify the information, we will 
immediately obtain parental consent or otherwise delete the information from our 
servers. If you want to notify us of our receipt of information by minors, please do 
so by emailing us at support@streamate.com. 

Unsolicited Email Received by You 
Streamate does not send unsolicited email to non-public addresses or to anyone 
who has requested we do not contact them. Any newsletters that we send are only 
sent to those who are active members of the site. To stop receiving email or 
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newsletters from Streamate, either follow the instructions on the email or 
newsletter itself or send a request to be unsubscribed to Support. 

Streamate also does not condone spam by affiliates or chat hosts advertising our 
site. Spam by our affiliates is prohibited by our Acceptable Use Policy. Further, 
according to our published policy, if Streamate becomes aware that a customer or 
affiliate is in violation of the law or this Acceptable Use Policy, Streamate reserves 
the right to impose disciplinary action in its sole discretion. Our disciplinary action 
may include: removal from our servers of files that violate our Acceptable Use 
Policy, the expulsion of the customer from the Streamate program, termination of 
Streamate services, and forfeiture of all commissions. 

Contact 
If you have any questions about this Privacy Policy, please contact our customer 
service department at support@streamate.com and provide us with your name, 
your Streamate login name, and any information you feel is important. 

The address for correspondence by post is 

Streamates Limited 
P.O. Box 2468 
Seattle, WA 98111-2468 

 


